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Button Layouts 
 

Lift Operation 
Remote Controller Pairing 
 To pair the remote: 

1. Turn on the lift. 
2. Press and hold the Up (▲) button 

on the remote control. 
3. Release the button once you hear 

“beep” twice. 

The remote control is now successfully 
paired and ready for use. 

Stopping the Lift During Movement 
 To stop the lift while it is moving up or 

down, press the Stop (□) button. 

Saving Height Position 
You can save up to four height positions. 



   
 

   
 

1. Press the “S” button. The display 
will be flashing “S-” 

2. While it is flashing, press one of the 
buttons 1–4 to save the current 
height to that number. 

Each number button (1–4) can store one 
height position. 

 
Over-Temperature Protection 
 If the lift operates for a prolonged period, 

the control box may activate over-
temperature protection. 

• The display will show “HOT”. 
• The handset and remote control will 

not function during this time. 
• After approximately 18 minutes, the 

display will return to the actual 
height, and normal operation will 
resume. 

Emergency Option: 
You may disconnect the power until the 
adapter indicator light turns off, then 
reconnect the power to release the 
protection. However, this may affect the 
control system and is not recommended 
unless necessary. 

 

 



   
 

   
 

Troubleshooting Guide 
 

Factory Reset Press and hold the Down (▼) button, the lift should start 
to go down slowly after a while and the display should 
show RST. Please continue to press and hold as the lift 
goes to the bottom to recalibrate itself and then it will 
display the minimum height: 71cm. When the display 
shows the height value, release the button. 
 
The amount of time it takes for this may vary, so be 
prepared to press and hold for upto 2 minutes and wait for 
this to happen.  
 

Minimum Display Height Press and hold the “S” button, then press the Down (▼) 
button. 
 
When the display starts flashing, release the buttons. 
 
Use the Up (▲)/ Down (▼) buttons to adjust to the 
desired display height. 
 
Press S to save. 

Travel (Stroke) Setting Press and hold the “S” button, then press the Up (▲) 
button. 
 
 When the number starts flashing, release the buttons. 
 
 Use the Up (▲)/ Down (▼) buttons to adjust to the 
desired travel value. 
 
 Press S to save. 

Metric / Imperial Units Press and hold the “S” button for 8 seconds to 
automatically switch between metric and imperial units. 

Upper & Lower Limits 
Upper Limit 

Set upper limit:  

• Raise the lift to the desired height, quickly press 
the “S” button 7 times. The display will show 
“SH1” to indicate the limit is set. 



   
 

   
 

 

Cancel upper limit:  

• Raise the lift to the upper limit, quickly press the 
“S” button 7 times. The display will show “SH0” to 
indicate the limit is unlocked. 

 

Lower Limit 

Set lower limit:  

 
• Lower the lift to the desired height, quickly press 

the “S” button 7 times. The display will show 
“SL1” to indicate the limit is set. 
 

Cancel lower limit:  

• Lower the lift to the lower limit, quickly press the 
“S” button 7 times. The display will show “SL0” to 
indicate the limit is unlocked. 

Anti-Collision Sensitivity 
Adjustment Unplug the handset. 

Press and hold the “S” button while plugging it back in. 
When the display shows “L-2”, release the button. 

• Default is Level 2 (factory setting). 
• Press “1” to disable setting. 
• Press “2” to set Level 1 
• Press “3” to set Level 2 
• Press “4” to set Level 3 

Press “S” to save. 



   
 

   
 

Memory Buttons Short press “S” to display “RST”. 
Before it disappears, press the memory button 1, 2, 3, or 4 
to assign the current position to that memory button. 

Remote Pairing 
Pairing: 
Press and hold the Up button on the remote, then power 
on the control box. 
When you hear continuous beeping, pairing is successful. 

Unpairing: 
Press and hold the Down (▼) button on the remote, then 
power on the control box. 
When you hear continuous beeping, unpairing is 
successful. 

 
Error Code Description Troubleshoot 
RST Initialization required Press and hold the Down 

(▼) button until the height 
display appears 

ER1 Motor connection error Check whether the motor 
cable is properly connected 
or if the motor is faulty 

HOT Overheat protection form 
prolonged us. 

Wait 18 minutes before 
operating again 

Remark: 
1, If the handset displays “RST”, perform the reset operation. The TV lift will function 
normally after completing the reset procedure. 

2, If the lift is stuck at a position and can not move down even after you clear the lower 
limit. Please perform factory reset.  

 



   
 

   
 

Note 

1. Do not turn on multiple controllers at the same time during pairing tests, as each 
controller can recognize only one remote. 
 

2. Use this product strictly according to the specified technical parameters. 
 

3. Keep the product away from corrosive gases and dusty environments. 
 

4. Ensure proper waterproof protection during use. 
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